
November 10, 2015 

To:   Dee F. Bruemmer, County Administrator 

From:   Matt Hirst, Information Technology Director 

Subject: Purchase of Solarwinds Software Maintenance and Support 

SolarWinds software license maintenance and support is due for renewal.  SolarWinds is software 
implemented by Information Technology to monitor various technologies at Scott County and SECC 
and includes utilities for: 

• Network Management
o Performance monitoring
o Traffic analysis
o Device configuration management
o Log and event managment

• Virtual server performance management
• Storage management
• VoIP manangement
• Client Management

o IP Address management
o Patch management

The bid summary is as follows: 

Vendor Total 

SolarWinds Direct 
 

$27,933.00 
Loop1 $23,743.00 

It is recommeded that the Board approve the bid from Loop1 in the amount of $23,743.00.  

The Loop1 proposal provides Information Technology the ability to obtain the latest updates and patches 
to SolarWinds software as well the support necessary to better utilize the management utilities.  The 
result is more functional and dependable technology. 

This proposal combines all software from SolarWinds into a single co-terminus contract.  Multiple 
contracts were awarded to SolarWinds in the amount of $14,618 in FY’15 and $21,575 in FY’14.  
Budget dollars are available in the Information Technology Department operational budget to fund this 
contract. 

INFORMATION TECHNOLOGY 
400 West Fourth Street 
Davenport, Iowa 52801-1104 

Ph: (563) 328-4100  
www.scottcountyiowa.com 
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DATE:

EXPIRES:

Scott County of Iowa FROM: Allysa Shanks

Sam Samara PHONE: 512-270-6750

EMAIL: Allysa.Shanks@loop1systems.com

FAX: 702.446.3681

ADDRESS: Loop1 Systems, Inc.

PHONE: P.O.  Box 5322

Samuel.samara@scottcountyiowa.com Austin, Texas 78763

TAX ID #: 27-0867728

TERMS: Net 30

SKU Quantity Start End List Price Extended Price

16088 1 11/28/2015 11/28/2016 $3,270 $2,780

14081 1 11/28/2015 11/28/2016 $1,199 $1,019

16043 1 11/28/2015 11/28/2016 $1,799 $1,529

16101 1 11/28/2015 11/28/2016 $847 $720

16089 1 11/28/2015 11/28/2016 $570 $485

16083 1 11/28/2015 11/28/2016 $5,620 $4,777

16097 1 11/28/2015 11/28/2016 $1,017 $864

3003 2 11/28/2015 11/28/2016 $790 $672

16105 1 11/28/2015 11/28/2016 $635 $540

16074 1 11/28/2015 11/28/2016 $1,989 $1,691

5625 1 11/28/2015 11/28/2016 $5,399 $4,589

8325 1 11/28/2015 11/28/2016 $4,798 $4,078

Software Sub-Total: $23,743

Tax

Software Training / Services Grand-Total: $23,743

SolarWinds VoIP and Network Quality Manager IP SLA 25, IP Phone 

1500 (up to 25 IP SLA source devices, 1500 IP phones) - Annual 

Maintenance Renewal
SolarWinds Engineer's Toolset Per Seat License - Annual Maintenance 

Renewal

SolarWinds User Device Tracker UT5000-Annual Maintenance 

Renewal

TO:

SolarWinds Virtualization Manager VM16 (up to 16 sockets) - Annual 

Maintenance Renewal

SolarWinds Patch Manager PM1000 (up to 1000 nodes) - Annual 

Maintenance Renewal

SolarWinds IP Address Manager IP4000 (up to 4096 IPs) - Annual 

Maintenance Renewal 

SolarWinds Network Configuration Manager DL50 (up to 50 nodes) - 

Annual Maintenance Renewal 

SolarWinds Server & Application Monitor AL700 (up to 700 monitors) - 

Annual Maintenance Renewal 

SolarWinds Network Performance Monitor SLX (unlimited elements-

Standard Polling Throughput) - Annual Maintenance Renewal 

SolarWinds Log & Event Manager LEM250 (up to 250 nodes) - Annual 

Maintenance Renewal

SolarWinds Storage Manager powered by Profiler STM500 (up to 500 

Disks) - Annual Maintenance Renewal

Putting Knowledge Into Motion

Software Training / Services

Description

SolarWinds NetFlow Traffic Analyzer Module for SolarWinds Network 

Performance Monitor SLX - Annual Maintenance Renewal 

QUOTATION #

9/9/2015

11/28/2015

ADDRESS:

EMAIL:
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Notes:

Remit to address must be included on all purchase orders along with the  company's accounts payable contact.

The training curriculum will be detailed in an SOW

Approved By: _____________________________________       

PO#: _____________________________________

Applicable taxes are the responsibility of the customer and will be added 

at the time of invoicing unless a valid resale or exemption is on file at 

the company's corporate office.

All quotes are in US Dollars
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R E S O L U T I O N 
 

SCOTT COUNTY BOARD OF SUPERVISORS 
 

November 19, 2015 
 

APPROVING PURCHASE OF SOLARWINDS SOFTWARE MAINTENANCE AND 
SUPPORT  

 
 BE IT RESOLVED BY the Scott County Board of Supervisors as follows: 
 

Section 1. The purchase of SolarWinds software maintenance and support from 

Loop1 Systems in the amount of $23,743 is hereby approved. 

Section  2.  This resolution shall take effect immediately. 
 
 

THE COUNTY AUDITOR’S SIGNATURE CERTIFIES 
THAT THIS RESOLUTION HAS BEEN FORMALLY 
APPROVED BY THE BOARD OF SUPERVISORS ON 
________________. 
         DATE 
 
SCOTT COUNTY AUDITOR 

 


	SolarWinds Maintenance Request Summary Letter - 2015-11
	Solarwinds Loop1 Solarwinds Maintenance Quote - 2015
	SolarWinds Maintenance Resolution Letter - 2015-11
	R E S O L U T I O N
	SCOTT COUNTY BOARD OF SUPERVISORS


