
April 8, 2019 

TO:  Mahesh Sharma 
County Administrator 

FROM:  Tammy Speidel, FMP 
Director, Scott County FSS 

RE: Follow up Information Request 
Recording of Board Meeting 

Mahesh, 

At our last visit to the Committee of the Whole regarding recording of Board meetings, Matt Hirst and I 
were asked to obtain some additional information. 

We reached out to Granicus and received updated pricing for their Closed Captioning Services.  We 
estimated approximately 170 hours annually.  Those are paid up front annually, any overage is billed. 
Any unused hours do not roll over and are not credited back. 

They provided two agency links to review their product as well as information that indicates captioning 
cannot be used to create transcripts or minutes. 

“To acquire Closed Captioning, Streaming MUST be purchased. Captioning cannot be used to create 
transcripts or minutes. 

Here are two agencies for your review: 
1. http://www.blacksburg.gov/community/community-engagement/wtob/town-council-meeting-agendas-
videos-and-minutes 
2. https://sanjose.legistar.com/Calendar.aspx

When watching video, please ensure you enable CC on the bottom right of the video.” 

As requested I compiled various costs associated with this project for the Board’s further review and 
discussion. 

CC:  Matt Hirst 

Facility & Support Services 
600 West Fourth Street 
Davenport, Iowa 52801 
(563) 326-8738 (Voice)           (563) 328-3245 Fax 

~  Our Promise: Professional People, Solving Problems, High Performance 
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