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Date: July 23, 2019 

Memo To: Board of Supervisors 

From: Sheriff Lane 

REF: Tyler License and Services Agreement 

Enclosed is the license and services agreement from Tyler Technologies.  The Tyler 
Technologies software was approved in the 2020 capital budget to purchase a replacement of the 
existing, in-house civil system.   Softcode is a Tyler public safety solution that will integrate with 
the current records system used by all law enforcement agencies in Scott County.  

Softcode eliminates the redundancy of entering information into the current civil system that is 
already available in the New World records system, updated information is shared with all 
agencies in the New World records system real-time and we are eliminating the need for 
handwritten receipts due to Softcode’s own internal accounting system. We will also be able to 
implement bar coding of papers to reduce time for deputies when serving papers and for staff 
when closing out papers. 

The cost of the software for licensing and services is $93,546.00, with a first year annual 
maintenance fee of $5,841 and every year following, the annual maintenance fee will be 
$11,683. The original quote from Tyler did not include the annual maintenance fee, so we are 
requesting $4,387.00 above the budgeted amount in the 2020 capital budget.  

Assistant County Attorney Rob Cusack has reviewed the Tyler agreement and finds it 
sufficiently drafted to accomplish its intended purpose and is not in contravention of State law.  
The agreement has been forwarded to IT for their review. 
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R E S O L U T I O N 

SCOTT COUNTY BOARD OF SUPERVISORS 

July 25, 2019 

APPROVAL OF THE LICENSE AND SERVICES AGREEMENT WITH TYLER 
TECHNOLOGIES FOR THE CIVIL SYSTEM SOFTWARE IN THE SHERIFF'S 

OFFICE AT THE COST OF $99,387.00. 

BE IT RESOLVED BY the Scott County Board of Supervisors as follows: 

Section 1. That the Board hereby approves the license and services 

agreement with Tyler Technologies for the new civil system in the 

Sheriff’s Office for $99,387.00. 

Section 2. That the Sheriff is approved to sign the agreement. 

Section 3. This resolution shall take effect immediately. 

THE COUNTY AUDITOR’S SIGNATURE CERTIFIES 
THAT THIS RESOLUTION HAS BEEN FORMALLY 
APPROVED BY THE BOARD OF SUPERVISORS ON 
________________. 

 DATE 

SCOTT COUNTY AUDITOR 
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