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Director's Report 
to the 

Board of Health 
 July 10, 2020 
 
Director’s Attended Meetings – June 2020 

1. Scott County Decategorization (DECAT) Fiscal Committee 
2. DECAT Board 
3. Emergency Management Agency (EMA) Logistics Conference (2) 
4. EMA COVID Conference Call (4) 
5. QC COVID-19 Coalition (4) 
6. Scott County Department Head Conference Call (3) 
7. Quad City Health Initiative Board 
8. WHBF Press Call 
9. QC Symphony Conference Call (COVID-19) 
10. Board of Supervisors meeting (2) 
11. Scott County Administration (COVID-19) 

 
I would like to recognize the following employees for their years of service with the 
Department:  
 Barb Smith, Per Diem Nurse      1 year July 22 
 Cindi Levetzow, Office Assistant  12 years July 30 
 Trish Beckman, Medical Assistant  15 years July 18 

 
Monitor Health Status 
 
Communicable Disease Program    
Two hundred and ninety-eight communicable diseases were reported during June.  They 
included two hundred and ninety cases of COVID-19, three cases of hepatitis C, two cases of 
hepatitis B, two cases of campylobacteriosis, and one case of salmonellosis. 
 
Rabies Risk Assessments 
Thirty-five individuals required rabies risk assessments after exposures to seventeen dogs, six 
cats, seven bats, and one squirrel.  Two bat exposures involved multiple people.  Ten individuals 
received rabies post-exposure prophylaxis. 
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Childhood Lead Poisoning Prevention Program 
In June, there were six children receiving individual case management.  Of those, three had a 
blood lead level less than 15 ug/dL, two had a blood lead level between 15-19 ug/dL, and one 
had a blood lead level between 20-44 ug/dL.  Ten children with an initial blood lead level 
between 10-14 ug/dL received supportive services (visual inspections, education over the 
telephone, appointment reminders) for lead poisoning this month.  Of those, four had a blood 
lead level between 10-14 ug/dL, and six had a blood lead level less than 10 ug/dL.  These 
children receive public health nursing support until two consecutive blood lead levels equal to 
or below 5 ug/dL are obtained.   
 
Diagnose/Investigate Health Problems and Hazards 
 
Sexually Transmitted Disease Program 
Forty-eight clients received sexually transmitted disease (STD) clinic services during June.  Three 
clients tested positive for chlamydia and five tested positive for gonorrhea at the Health 
Department’s clinic.  In total, eighty-two cases of chlamydia, twenty-seven cases of gonorrhea, 
and two cases of syphilis were reported in Scott County during the month.   
 
COVID-19 Interviews and Contact Tracing 
Staff from across the department have continued to interview COVID-19 patients who have 
positive tests, conduct contact tracing of positive cases, perform monitoring and follow-up on 
cases as necessary, and attend the weekly Health Care Coalition webinars for updates on 
COVID-19.  Due to the increase in cases being seen, additional staff have been asked to 
complete the contract tracing training modules and may be added to the current group 
completing the interviews. 
 
Lead Inspections 
Staff conducted an interior lead clearance test for a property that had recently received new 
windows.  Results from the State Hygienic Laboratory showed that all of the floors, and window 
troughs in two of the bedrooms, exceeded the thresholds of Iowa lead clearance standards.  
The property owner has plans to seal the hardwood floors and re-clean the window troughs 
prior to a subsequent clearance inspection.   
 
Staff also visited a property of a new child that is receiving case management services.  The 
initial interview was completed virtually. In an effort to be efficient/effective in staff interaction 
in the home, environmental staff completed a walk-through of the property to visually examine 
any areas that contained chipping and/or peeling of lead-based paint.   

 
Staff responded to a complaint from a Davenport resident who voiced concerns about 
renovations occurring on a commercial property that is located next door to her home.  The 
property is an old church that contains lead-based paint and the neighboring homeowner was 
concerned about lead-safe work practices.  Staff provided education on lead-safe work 
practices to the owner of the commercial property.  Education was also provided to the 
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complainant.  Staff plan to drive by the property while out in the community to keep an eye on 
work practices as they are occurring.   
 
Evaluate Effectiveness, Accessibility and Quality 
 
First Med Pharmacy Review 
In May, one hundred and thirty-seven inmates received five hundred and seven prescriptions.  
The use of generic medication was at ninety-nine percent with mental health medications at 
one hundred percent generic. 
 
Administrative On-Site Reviews of Subcontractors 
Staff completed virtual Administrative On-Site Reviews with Community Health Care, Inc., 
Center for Alcohol & Drug Services, Inc., and Genesis Health System in June.  The following 
programs were evaluated: Lead, Immunization Services, Intervention Implementation in Target 
Populations, County Substance Abuse, Care For Yourself, and WISEWOMAN. 
 
School Health Services Report 
The department’s school health consultant provides services to the nine non-public schools in 
Scott County.  Each school is given a list of services the department is able to provide and 
determines what services best fit its needs.  At the end of the school year, each school was 
given a survey and asked to evaluate the services which were provided to them this year.  
Overall, schools were very satisfied with the services received from the school health 
consultant.  Attachment 2 is the full report.  

Immunization Benchmark Report Card 
Staff ran a Benchmark Report Card for childhood and adolescent immunization rates.  The 
report compares the individual provider organization to the immunization rates of the state and 
county in which organization is located.  Benchmarks for children up-to-date in Scott County at 
twenty-four months included DTaP (4), Hepatitis B (3), MMR (1), Haemophilus Influenzae type B 
(3), Polio (3), Varicella (1), and Pneumococcal (4).  For adolescents between the ages of thirteen 
and eighteen, the report is based on completion of Tdap (1), Hepatitis B (3), MMR (2), Varicella 
(2), and Meningococcal (1).  The report also reviews the percent of adolescents that have 
completed the human papillomavirus (HPV) series. 
 

 Scott County Scott County Health 
Department Medical Home 

Children at 24 months 75% 66% 
Adolescents 13-18 68% 74% 
Adolescents 13-18 with HPV series complete 40% 47% 

 
The reports above are only of children that have immunization records entered into the Iowa 
Immunization Information Registry System (IRIS).  Not all providers use IRIS. 
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Develop Policies and Plans 
 
Solid Waste Hauler Ordinance Repeal Moves Forward 
The Scott County Board of Supervisors held the first reading to repeal County Ordinance 
Chapter 32 Solid Waste Haulers. Two more readings are required to repeal the ordinance. 
 
Guidance for Review of Mass Gatherings and Events for COVID-19 Precautions 
Dr. Katz and staff have created a Mass Gathering and Events Guidance document and process 
for reviewing and providing recommendations for mass gatherings and events being planned in 
the community during the COVID-19 pandemic.  Staff have been involved in the review process 
for multiple mass gatherings.  Staff and/or the department’s medical director cannot approve 
or disapprove plans or allow or prohibit events. The review includes feedback and 
recommendations.  Event organizers have been open to recommendations. 
 
Back to School Vaccine Planning 
Staff reviewed vaccine inventory to determine how much vaccine is needed to be ordered for 
the back to school rush.  Vaccine has been ordered and received.  The immunization team met 
to begin planning back to school clinics with COVID restrictions.  Extra clinics are planned for 
August since appointments will have longer intervals to maintain social distancing guidelines.   
 
Review and Refresh of Mass Vaccination Clinics Begins 
Staff has begun the process of reviewing current and identifying potential additional locations 
to support both small and large scale vaccination clinics in the future.  Drive through clinics are 
another option being researched since they have never been held by the County before.  If a 
COVID-19 vaccine is available in the future, the department will need to have multiple options 
to make the vaccination clinic process go as smoothly as possible for the public.  Scott County 
Emergency Management is involved with this initiative. 
 
Enforce Laws and Regulations 

 
COVID-19 Activities Associated with Regulated Facilities 
Several complaints were received throughout the month of June regarding food and beverage 
establishments that were not following the Governor’s proclamation of maintaining six-feet of 
distance between tables, bar stools, and individuals/groups of individuals dining in restaurants 
and/or frequenting bars.  Complaints were addressed on a case-by-case basis, added to the 
Iowa Department of Inspections and Appeals database, and forwarded to law enforcement as 
needed. 

After the Governor’s proclamation on June 10th and the extension of that proclamation on June 
25th, staff received many calls with questions regarding operating at full capacity, but trying to 
maintain six feet social distancing.  Staff spoke with many managers and owners of restaurants 
and bars regarding positive cases of COVID-19 at their facility or about one or more of their 
employees being a contact with a positive case.  Staff reviewed the guidelines for disinfection of 
a facility for COVID-19. 



Scott County Health Department Director’s Report June 2020 5 

Staff also spent time discussing COVID-19 guidance with pool operators.  Some facilities were 
trying to decide whether to open due to the challenge of implementing and controlling social 
distancing.  Staff have also spoken with pool managers/certified pool operators when cases or 
contacts of cases of COVID-19 have been identified and associated with a swimming pool. 
 
Mobile Food Truck Licensing 
Staff received a call from Tim Link (food inspector with the City of Dubuque Health Department) 
regarding a mobile food truck that was licensed out of Scott County.  This is a refrigerated truck 
that sells frozen meat from the back of the truck or from a chest freezer placed on the ground 
(has a variance from DIA).  The trucks are leased from Ryder and this truck and three others just 
had the licenses renewed in May.  The Dubuque inspector noticed that the license plate on the 
truck did not match the license plate listed on the mobile food license.  After speaking with the 
company, Ryder had recently swapped all four of their vehicles.  Staff had three of the vehicles 
come to the Health Department where the new trucks were inspected and licensed.  The City of 
Dubuque inspector inspected the truck in Dubuque and let staff know that it met the 
requirements for the license, which our department issued. 
 
Founded Food Service Complaints 

Facility Reason Complaint Status 
California Pho, West 
Kimberly Road, Davenport 

Grease and food waste dumped on 
ground behind facility 

Resolved 

Vera French - Pine Meadows, 
West Central Park Avenue, 
Davenport 

Ansul system discharged when 
accidentally pulled by staff 

Resolved 

 
Research for new insights and innovative solutions 
 
CHANGE Tool Reassessments Results Presented to City of Donahue 
Staff presented the Community Health Assessment and Group Evaluation (CHANGE) Tool 
reassessment results to Donahue City Council.  In the last year, the City of Donahue completed 
a sidewalk inventory, adopted a progressive tobacco and nicotine-free resolution for City parks 
and buildings, offered a free Hands-Only CPR training to residents, and conducted a Nutrition 
Environment Measures Survey – Restaurant (NEMS-R) at the Depot Bar & Grill.   
 
Logistical Support of COVID-19 Response 
Staff has continued to work within the Logistics Section of the Scott County Emergency 
Operations Center (EOC).  The number of requests for personal protective equipment (PPE) 
have been declining steadily throughout the month of June; this decline encouraged the team 
to progress through the demobilization process.  The Logistics Section dealing with medical 
facilities received minimal requests in the last two weeks of June.  PPE manufacturers have 
been loosening some of the restrictions on purchasing but it is unknown if there will be any 
changes due to the current uptick in cases around the country.  The EOC is still working to 
secure PPE to assure that Scott County has approximately eighteen months of supplies on hand 
for emergency operations, particularly for first responders. 
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Assurance 
 
Link People to Needed Personal Health Service 
 
Presumptive Eligibility Services Provided 
Staff provided presumptive eligibility Medicaid services for four pregnant women, a child and a 
young adult.  Individuals approved for temporary Medicaid are provided information on 
medical, dental and vision providers that accept the insurance.  They are also linked to 
additional community resources.  If a client is not approved for Medicaid, he/she is given 
information on the Healthcare Marketplace and Community Health Care’s sliding scale fee 
services. 
 
Developmental Screening 
Staff conducted developmental screening virtually for a child referred from the Mississippi Bend 
Area Education Agency (MBAEA) for developmental monitoring.  The child was determined to 
be on schedule for communication, gross motor, fine motor, problem-solving, personal social 
and social-emotional development.  Copies of the screenings, report of the results, along with 
the consent and release paperwork, were emailed to the guardian, and MBAEA then faxed it to 
the child’s primary care physician. 
 
Assure a Competent Public and Personal Health Workforce 
 
Early Child Care Webinars Related to COVID-19 
Staff viewed the webinar Addressing the Mental Health Needs of Early Childhood Education 
Staff During COVID-19.  The presenters reviewed common stressors for children and staff 
including grief and loss.  Several strategies for identifying and managing stress were shared. 
 
Staff viewed Social Distancing in Early Care and Education: Feasible or Impossible.  The 
presenter shared ways to promote physical distancing in a child care setting.  
 
COVID-19 Vaccine Webinar 
Staff viewed the webinar The Road to Immunity During COVID-19: Developing & Distributing a 
Vaccine.  The presenters discussed the road to immunity during COVID-19, including the basics 
of vaccine development, how developing a vaccine for COVID-19 differs from "traditional" 
vaccine development, and what actions can be taken now and in the coming months to ensure 
that the supply chain is ready to manufacture millions of doses of a vaccine.   
 
Overdose Prevention Webinar 
Staff viewed the training provided by Iowa Harm Reduction Coalition (IHRC) Overdose 
Prevention, Naloxone Administration, & Overdose Response.  This training covered the 
fundamentals of overdose prevention, naloxone administration, and overdose response.  IHRC 
takes an approach to overdose prevention that emphasizes the need to get as much naloxone 
as possible directly into the hands of people who are most likely to experience, witness, or 
reverse an overdose, minimizing any potential barrier that may arise.   
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Virtual Food Inspection Webinar 
Staff watched the Retail Virtual Inspections Update webinar sponsored by the Association of 
Food and Drug Officials (AFDO).  Due to the COVID-19 outbreak, many food safety programs are 
considering the implementation of various levels of virtual or telephone based inspections for 
retail food establishments and manufactured foods.  This webinar had a panel of inspectors 
from several states who discussed what they have learned from implementing virtual 
inspections. 
 
The National Environmental Health Association (NEHA) also hosted the webinar Virtual 
Inspections During COVID-19 Pandemic.  Individuals from various entities around the country 
discussed how they have been handling inspections. The procedures varied with some doing 
only virtual inspections and others doing some in person inspections.  

 
 

World Food Safety Day Webinar 
Staff watched a webinar on Celebrating World Food Safety Day.  Sunday, June 7 marked the 
second annual World Food Safety Day, a day that draws attention to the importance of safe 
food, and inspires action to help prevent, detect, and manage foodborne risks 
worldwide.  Frank Yiannas, Food and Drug Administration’s (FDA) Deputy Commissioner for 
Food Policy Response, gave an update about food safety as part of the Smarter Era Initiative 
and challenges in light of COVID-19.   

 
Environmental Health Communication Strategies 
Staff participated in two sessions of the Environmental Health Communications Strategies in 
Public Health Emergency Event: 1) Before, During, and After and 2) Partnerships and 
Stakeholders.  In Before, During, and After, Tim Hatch, Director of the Logistics and 
Environmental Programs for the Center for Emergency Preparedness at the Alabama 
Department of Public Health, reviewed the Emergency Management Disaster Cycle (Prepare, 
Respond, Recover, Mitigate), gave an overview of disasters, and discussed the importance of 
being engaged with local and state emergency management agencies. 
 
In Partnerships and Stakeholders, Andrew Roszak, Executive Director of the Institute for 
Childhood Preparedness, discussed the importance of partnerships, explained the limitations of 
government entities versus the private sector counterparts, and discussed ways to establish or 
strengthen local partnerships. 

 
Review of Challenges to Food Delivery 
Staff watched the AFDO Professional Series: 360 Approach to Food Delivery.  This series was 
designed to develop best practices, as well as provide guidance for food delivery success as 
individuals work to adapt to the "new normal" caused by COVID-19.  A panel of scientists, 
educators, operators and regulators provided a 360 degree view of food safety by exploring the 
advantages, disadvantages, hurdles, and results experienced by a variety of food sectors and 
how the food safety community is managing the growing complexity of food deliveries 
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Webinar on Hotels, Conference, and Environmental Health in Light of COVID-19 
Staff watched the webinar Hotels, Conferences and Environmental Health During COVID-19 
sponsored by the National Environmental Health Association (NEHA).  This webinar focused on 
the current state of environmental public health in the hospitality industry.  Michael 
Dominguez, President and CEO of Associated Luxury Hotels International, and Peter Scialla, 
President and COO of Delos, shared expertise on emerging hotel operations and procedures 
designed to promote and protect the traveling public, the meeting industry, and employees 
that serve it.  They provided insight on how to develop hotel health and safety protocols based 
on COVID-19 guidelines from the Centers for Disease Control and Prevention and the World 
Health Organization.  

 
Virtual Conference Opportunities 
Staff watched the AFDO 2020 Virtual Annual Education Conference Keynote Panel.  The panel of 
Judy McMeekin (Associate Commissioner for Regulatory Affairs, FDA), Erik Mettler (Assistant 
Commissioner for Partnerships and Policy, FDA), Michael Rogers (Assistant Commissioner for 
Human and Animal Food Operations, FDA), Elizabeth Miller (Assistant Commissioner for 
Medical Products and Tobacco Operations, FDA), Dan Solis (Acting Assistant Commissioner, 
Office of Enforcement and Import Operations, FDA), and Barbara Cassens (Director of Office of 
Partnerships, FDA) provided an update on regulatory affairs and food safety in the time of 
COVID-19.  Sharon Mayl (Senior Advisor for Policy and Response, FDA) and Cassandra Taylor 
(Chemist, Center for Drug Evaluation and Research, FDA) discussed FDA’s perspective on CBD 
and cannabis. 
 
Webinar on Disinfection 
Staff watched the webinar Environmental Protection Agency (EPA) Research on Environmental 
Cleanup and disinfection of SARS-CoV-2.  Dr. Shawn Ryan discussed how EPA researchers are 
assessing the use of disinfectants on many different surfaces and objects as well as determining 
the best environmental sample collection methods and the limits of detection for SARS-CoV-2. 
To determine the effectiveness of these approaches, researchers are also developing a method 
to quickly analyze surface samples for the live virus, both before and after the disinfection 
process.  Development of strategies to decontaminate “single-use” PPE are also being created 
at the EPA. 
 
Iowa Department of Public Health Hosts Environmental Health Program Updates 
Staff attended an Iowa Department of Public Health (IDPH) webinar regarding updates to the 
Tattoo and Pool Programs.  Frequently asked questions and re-opening guidance for tattoo 
establishments and swimming pools were discussed. 

 
Staff attended a webinar on the Grants to Counties (GTC) Program.  The IDPH Environmental 
Health intern, Iesha Smith discussed the results of the 2020 GTC program evaluation-focus 
groups from winter 2020.  Fiscal year 2021 program details were also provided.  The amount of 
funds the department will receive will be slightly less.  For the first time in the history of GTC, all 
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ninety-nine Iowa Counties will be participating in the program and program funds are divided 
evenly among all participating counties. 

 
Healthy Habits Webinar 
Staff attended a 5-2-1-0 Webinar that introduced the Maternal and Child Healthy Habits 
Toolkit.  The presenters provided an overview of the newly developed toolkit as well as the 5-2-
1-0 initiative facilitated by the Iowa Medical Society.  The 5-2-1-0 initiative promotes 5 servings 
of fruits and vegetables, 2 hours or less of screen time, 1 hour or more of physical activity, and 
0 sugary drinks-more water as a way to promoted healthy eating and active living for children 
and families. 
 
Inform, Educate, and Empower People About Health Issues 
 
Health Promotion Team Continues to Support Messaging 
The Health Promotion Team continues to share COVID-19 messages on social media, the 
department’s website, and through targeted emails via established listservs.  In addition, the 
team also prepared the July Public Health Connection newsletter which shared messages about 
the importance of immunizations, well child exams, and fireworks safety.  The team also 
brainstormed the highlights for the past fiscal year and made assignments to write articles for 
the FY20 Annual Report. 
 
Nest Participants Receive Education 
Staff presented to the Scott County Kids NEST Program via Zoom.  Participants were informed 
about the Maternal, Child, and Adolescent Health (MCAH) Program and the benefits of 
Medicaid insurance.  Participants were also educated on the importance and benefits of 
breastfeeding and provided with community resources for pregnancy and breastfeeding.  
 
COVID-19 Community Messaging 
COVID-19 community messaging has been a collaborative effort between the Scott and Rock 
Island County Health Departments.  Coordination between the two counties has ensured that 
messages, methods, and timelines have mirrored and supported one another, allowing for a 
Quad Cities area-wide response.  The Quad Cities Public Information Officer (PIO) group 
continues to meet once a week to connect public health, local government, and health care 
PIOs, and organize messages.  The Scott and Rock Island County Health Departments continue 
to host weekly press briefings with the local media.  Daily messages are shared regarding the 
number of positive cases in the county, testing information, and public health guidance.  
Community partners that are responding to COVID-19 have also joined the health departments 
on the call, sharing important information for providers and members of the public.  
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Mobilize Community Partnerships 
 
Trauma Informed Consortium 
Staff participated in the June 2020 Quad Cities Area Trauma Informed Consortium meeting.  
The group engaged in a discussion surrounding the intersection of trauma and systemic racism.  
The group is considering coordinating a panel conversation to be held on a future date.   
 
Mississippi Bend Area Education Superintendents Meetings 
Dr. Katz and staff took part in two school virtual meetings with area superintendents to discuss 
back to school planning and what precautions to take.  These meeting will continue until the 
school year begins.  
 
Food Insecurity Podcast 
Department staff participated in the St. Ambrose University Institute for Person-Centered Care 
and Nursing faculty podcast “Address Disparities: Food Insecurities and a Pandemic”.  Mike 
Miller, River Bend Foodbank, and Ann McGlynn, Tapestry Farms, were also part of the 
discussion on food insecurity and food waste data and trends during COVID-19.  The podcast 
also discussed social determinants of health, community resources, and tips to reduce food 
waste at home.   
 
Iowa Total Care Relationship Building 
Members of the MCAH team met with Iowa Total Care (ITC) managed care organization 
representatives via WebEx.  The group met to establish a relationship and learn more about 
ITC’s value-added benefits for members, especially for pre/postnatal women and children. 
 
Early Childhood Iowa Professional Development Annual Meeting 
Staff attended the Early Childhood Iowa (ECI) Professional Development-Health, Mental Health, 
and Nutrition (HMHN) Leadership Team Annual Planning Meeting.  The meeting included: 

• Review of the roles and responsibilities of the Leadership Team 
• Updates on professional development work 
• Training on system thinking 
• Analysis of the ECI Executive Committee’s 2020-2021 Annual Plan 
• Review of leadership teams combined survey results 
• Work on the HMHN 2020-2021 Annual Plan 

Annual plan priorities include building and supporting a system of early childhood coaching as 
well as equity across the professional development system. 
 
Child Care Resource and Referral Communities of Practice Meeting 
Staff participated in Child Care Resource and Referral’s Communities of Practice meeting via 
Zoom.  Two meetings were held, one for centers and one or homes.  Staff shared information 
on COVID-19 with those in attendance.  Staff also provided health and safety items for door 
prizes and delivered them to the home and center provider winners.   
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Meetings Attended by Staff 
Administrative On-Site Review of Center for Alcohol & Drug Services, Inc. 
Administrative On-Site Review of Community Health Care, Inc. 
Administrative On-Site Review of Genesis Health System 
After Action Report Template Development for Local Public Health 
Andrea Schelin and Diane Koster, Genesis Health System 
Be Healthy QC Food Access 
Bi-State Regional Commission 
Community Health Assessment Steering Committee 
Donahue City Council 
ECI Professional Development-Health, Mental Health, & Nutrition Leadership Team 
Elizabeth Ablah, Physical Activity Policy Research and Evaluation Network 
Food Rescue Partnership 
IEHA Fall Conference Planning Committee 
IEHA Membership and Marketing Committee 
Iowa Environmental Health Association (IEHA) 
Iowa Public Health Association Advocacy Committee 
Iowa Total Care  
Laura Wildey, NEHA Food Safety Program Analyst 
Lifelong Smiles Coalition  
Live Lead Free QC Coalition 
Maternal, Child, and Adolescent Health (MCAH) Region 6 
Parkview Rental Ordinance 
Physical Activity Policy Research and Evaluation Network – COVID-19 Work Group 
Quad Cities Area Trauma Informed Consortium (QCTIC) 
Quad Cities Earth Coalition 
Quad Cities Youth Conference Planning Committee 
River Way Steering Committee 
Scott County Board of Supervisors Committee of the Whole 
Scott County Family YMCA Child Care and Family Services Advisory Board  
STOP HIV Iowa virtual meetings (2) 
Tobacco-Free Quad Cities Community Education Workgroup 
Waste Commission Board 
Waste Commission Budget Review 
 
Attachment 1:  Reports from our database on education the department provided to the 
community, education the department provided to service providers, media inquiries and press 
releases/conferences 
 
Attachment 2:  School Health Services Report 



Education provided  between June 1, 2020 and June 30, 2020

Attachment 1

Education To: Presentation Date Total Audience Requesting Organization Description

Service Providers

6/3/2020 12 Genesis Oral Health education for new hired 

Genesis RN/PCT

6/10/2020 8 Genesis Oral health education for new hired 

RN/PCT @ Genesis Hospital

6/23/2020 1 Scott Co - Sheriff TB Training

6/23/2020 1 Scott Co - Sheriff BBP Training

Friday, July 10, 2020 Page 1 of 1



Media Inquiries between June 1, 2020 and June 30, 2020
Attachment 1

Request Date Nature of Request Request From Newspaper Radio Television

6/1/2020 Covid-19 Radio WVIK Augustana

6/2/2020 COVID-19 Newspaper Quad City Times

6/3/2020 Covid 19 Television WHBF-TV4

6/17/2020 COVID-19 Newspaper New York Times

6/17/2020 COVID-19 Newspaper New York Times

6/17/2020 COVID-19 Newspaper Quad City Times

6/23/2020 Other Covid-19 Television WHBF-TV4

6/24/2020 COVID-19 Newspaper Dubuque Telegraph Herald

6/25/2020 other Covid-19 Television WHBF-TV4

6/29/2020 Food Radio KALA St. Ambrose University

6/29/2020 COVID-19 Jeff Johnson WHBF-TV4

Friday, July 10, 2020 Page 1 of 1



School Health Services Report 
2019-2020 School Year 

Scott County Health Department 
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School Health Services Survey 
Nine non-public schools were sent a survey to evaluate the school health services provided by the Scott County 
Health Department (SCHD).   Surveys were returned from all nine of the schools.  A copy of the survey that was 
provided is available as an attachment to this report.  Below are the responses to the survey.  

Schools Completing the Survey 
The nine schools that completed the survey are listed below. 
 
 

 
All Saints 

Catholic School 

 
Assumption 
High School 

 
John F. 

Kennedy 
Catholic School 

 
Lourdes 

Catholic School 

 
Morning Star 

Academy 

 
Quad City 

Montessori 
School 

 
Rivermont 
Collegiate 

 
St. Paul the 

Apostle 
Catholic School 

 
Trinity 

Lutheran 
School 

 
 
Survey Results 
Below is a detailed description of the feedback received for the school health services provided for the 
2019-2020 school year. 
 

Services Provided: 
 

 Kindergarten Round-Up 
 Health Record Coordination 
 Preparation for Immunization Audit 
 Preparation for Dental Audit 
 Vision Screening for Grades K, 1, 3, and 5 
 Dental Screening for Grade K  
 Hearing Screening (for Non-AEA Schools) 
 Maturity/Puberty Education 
 Bloodborne Pathogens Training  
 Medication Administration Training  
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Kindergarten Roundup & School Registration  
Seven non-public schools received Kindergarten Roundup 
and School Registration services from the Scott County 
Health Department during the 2019-2020 school year.  Of 
the seven schools that received the services, all (78%) 
reported being “very satisfied” with the service.  
 
 
 
 
 
 
 
 
 

  
Audit Preparation (Immunization & Dental) 
All (9) schools received Audit Preparation services during the past year (100%) and reported feeling 
“very satisfied” with the services received to prepare for immunization and dental audits.   
 
 

 
 

 
Health Screenings (Vision, Hearing, Dental) 
Eight schools (89%) received health screening services, including vision, hearing and dental that were provided 
by the Scott County Health Department.  All 8 schools were very satisfied with the health screening services. 
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Communicable Disease &  
School Health Information  
Communicable disease and school health 
information was provided by the Scott County Health 
Department to all 9 of the Scott County non-public 
schools and 100% (9) were “very satisfied” with the 
services.   
 
 
 
 
 
 
 
 
 
 

 
Classroom Education (Puberty, Handwashing, etc.)  
Seven of the nine schools surveyed received staff and 
classroom education services from the Scott County Health 
Department.  56% of the schools reported being “very 
satisfied” and 11% reported being “satisfied” with the services 
for the 2019-2020 school year. 
 
 
 
 
 

 
 
 

 
 
Staff Training (Medication Administration, Allergies, Bloodborne Pathogens)  
All nine schools surveyed received staff training services from the Scott County Health Department.  100% of 
the schools reported being “very satisfied” with the services for the 2019-2020 school year. 

 
 

 
 
 
 
 
 

100% 
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School Nurse Consultant Rating:  
In addition to rating the level of 
satisfaction with school nursing services, 
schools were asked to rate the school 
nurse consultant assigned to their school 
according to her ability to carry out the 
following seven competencies.  
Respondents provided positive responses 
with regard to the school nurse 
consultant.  All nine schools indicated 
strongly agreeing or agreeing with each of 
the statements regarding her abilities.   

 
 

 
 
 
 

 
 
 
 

Overall Satisfaction Level 
All nine schools receiving non-public school nursing services during the 2019-2020 academic year reported 
they were “very satisfied” with the services received.   
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Conclusion 
Each of the nine schools receiving school nurse consultant services completed and returned surveys for the 
2019-2020 school year.  Of the schools responding to the survey questions regarding the school nurse 
consultant program, all of the schools responded they were “very satisfied” with the services they received 
from the school nurse consultant.   
 
In response to questions regarding the school nurse consultant assigned to their school, the response was 
overwhelmingly positive.  Each school reported “strongly agree” or “agree” that the school nurse consultant 
understood her job responsibilities and duties, recognizes problems and responds appropriately, takes 
initiative/ownership, has good listening skills, communicates effectively, is flexible and open-minded, and 
promotes mutual respect.  Overall, 100% of schools responding to the overall level of satisfaction question 
were “very satisfied” with the school nurse consultant assigned to their school. 
 
Due to the high level of satisfaction with the school nurse consultant and the non-public school services 
received, the non-public school nursing program remains an effective and high quality program serving 
hundreds of students within Scott County. 
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