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Director's Report 
to the 

Board of Health 
 February 12, 2021 
 
Director’s Attended Meetings – December 2020 

1. Emergency Management Agency (EMA) COVID Meeting (3) 
2. QC COVID Coalition Meeting (3) 
3. Iowa Department of Public Health (IDPH) Local Public Health Webinar (2) 
4. Department Head Meeting (3) 
5. Scott County Decategorization (DECAT) Fiscal Committee 
6. Scott County DECAT Board 
7. EMA / SCHD Vaccine Planning (3) 

Director’s Attended Meetings – January 2021 

1. Department Head Meeting (3) 
2. EMA COVID meeting (4) 
3. QC COVID Coalition (4) 
4. Vaccine Planning Group 
5. Media Briefing (8) 
6. IDPH Vaccine Update (3) 
7. IDPH Local Public Health Meeting (3) 
8. School COVID meeting (2) 

I would like to recognize the following employees for their years of service with the 
Department:  

Logan Hildebrant, Environmental Health Specialist   5 years January 11 
Jane Morehouse, Per Diem Nurse   19 years January 2 
Heath Johnson, Community Health Interventionist   4 years February 20 
Lashon Moore, Clinical Services Specialist  18 years February 24 
Amy Thoreson, Deputy Director    22 years February 22 

 
I would like to introduce the following new employees: 

Ray Miller, Environmental Health Specialist  Start  February 1 
Shiobhan Burkhead, Public Health Nurse   Start  February 3 

 
I would like to acknowledge the following retirements: 

Pam Gealy, Office Assistant    30 years January 29  
Roma Taylor, Clinical Services Manager   42 years May 2021 
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Assessment 
 
Assess and monitor population health status, factors that influence health, and community 
needs and assets 
 
Community Health Assessment Steering Committee Continues Work 
The Community Health Assessment Steering Committee met to kick-off the data collection 
process with Professional Research Consultants.  The committee discussed the impact of 
COVID-19 and other key topics for research, as well as the timing for collection of secondary 
data.  Dave Donovan, Scott County EMA, provided an update on COVID-19 recovery planning 
and data that will need to be collected.  The team discussed the structure of the stakeholder 
committee and roles, as well as provided feedback on the creation of a focus group guide to be 
utilized virtually as part of the Mobilizing for Action through Planning and Partnerships process. 
 
Investigate, diagnose, and address health problems and hazards affecting the population 
 
Communicable Disease Program    
A total of five thousand, one hundred and ninety communicable diseases were reported during 
December.  They included one case of campylobacteriosis, one case of giardiasis, two cases of 
hepatitis B, two cases of hepatitis C, one case of salmonellosis, one case of shigellosis, and five 
thousand, one hundred and eighty-two cases of COVID-19. 
 
In January, one thousand, eight hundred and fourteen communicable diseases were reported.  
These include one thousand, eight hundred and three cases of COVID-19.  One case each of 
campylobacteriosis, cryptosporidiosis, pertussis, and Lyme disease, on Escherichia coli infection, 
two cases of hepatitis B, and four cases of hepatitis C were reported. 
 
Rabies Risk Assessments 
In December, eight individuals required rabies risk assessments after exposures to five dogs and 
three cats.  In January, eighteen individuals required rabies risk assessments after exposures to 
ten dogs, seven cats, and one bat.   

Childhood Lead Poisoning Prevention Program 
In December, there were nine children receiving individual case management.  This number 
decreased to five in January.  Of those, two had a blood level less than 15 ug/dL, two had a level 
between 15-19 ug/dL, and one had a blood lead level between 20-44 ug/dL.  Seven children 
with an initial blood lead level between 10-14 ug/dL received supportive services for lead 
poisoning during July and August.  Of those, two had a blood lead level between 10-14 ug/dL 
and five had a blood lead level less than 10 ug/dL.  These children receive public health nursing 
support until two consecutive blood lead levels equal to or below 5 ug/dL are obtained.   
 
Sexually Transmitted Disease Program 
Fifty-five individuals received sexually transmitted disease (STD) clinic services during 
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December.  Five clients tested positive for chlamydia and six tested positive for gonorrhea at 
the Health Department’s clinic.  In total, eighty-nine cases of chlamydia, sixty-five cases of 
gonorrhea, and three cases of syphilis were reported in Scott County during the month.   
 
Four individuals were seen for HIV testing by appointment outside of STD clinic hours in 
December.  The availability of HIV testing appointments outside clinic hours will continue to be 
promoted in the coming year.   
 
In January, thirty-eight clients received STD clinic services.  Six clients tested positive for 
chlamydia, two clients tested positive for gonorrhea, one client tested positive for syphilis, and 
one client tested positive for HIV at the Health Department’s clinic.  In total, there were eighty-
seven cases of chlamydia, forty-nine gonorrhea cases, four syphilis cases, and one HIV case 
reported in Scott County during the month. 
 
Policy Development 
 
Communicate effectively to inform and educate people about health factors that influence it, 
and how to improve it 
 
COVID-19 Communication Efforts 
There continues to be a continued public information effort between the Scott and Rock Island 
County Health Departments.  Coordination between the two counties has ensured that 
messages, methods, and timelines have mirrored and supported one another, allowing for a 
Quad Cities area-wide response.  The Quad Cities public information officer (PIO) group 
continues to meet once weekly to connect public health, local government, and health care 
PIOs and organize messages.  A few subgroups have been identified to work on messaging for 
the business community and African American community to ensure that needed information is 
shared and available.   

The SCHD Health Promotion Team continues to provide support for COVID-19 messaging.  
Social media posts were developed and shared related to holiday guidance, vaccine 
information, priority populations, masking, and general COVID-19 prevention.  The SCHD 
COVID-19 webpage was updated with COVID-19 vaccine information.  The team worked to 
update the phone script for SCHD to include vaccine information.  In an effort to look for 
innovative ways to promote the vaccine, the HPT worked with a vendor to secure a “selfie 
station” which is a backdrop with the hashtag #VaccinateQC and the tagline “This Is Our Shot”.  
This is on display at the COVID-19 vaccine clinic and those who get their vaccine are able to 
share a selfie on their social media page with the hashtag.  Stickers have also been purchased 
for people to wear after getting their vaccine. 

Staff participated in a Facebook Live educational forum with Dr. Olatude, from UnityPoint 
Health-Trinity, Dr. Carr, from Genesis and narrator, Dr. Kit Ford to discuss COVID Vaccine and 
the African American community.  The event was sponsored by the Rock Island and Davenport 
Chapters of the NAACP.  
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World AIDS Day Information Shared 
In observance of World AIDS Day, three social media posts were created and boosted (paid 
advertising) to reach Scott County residents providing links to HIV education and promotion of 
SCHD’s HIV and STD testing services.  Grab bags with promotional items were also given to a 
local food pantry for distribution.  The bags contained HIV educational information and contact 
information to access testing services.  

Education Provided to Substance Abuse Treatment Groups 
Staff provided HIV/hepatitis C and STD prevention education via zoom to participants in two 
outpatient substance abuse treatment groups at Rosecrance New Life Outpatient Center.  
Group participants learned the signs, symptoms, modes of transmission and prevention for 
these communicable diseases.  Participants were also given service information about SCHD 
clinical services and other related resources in the Quad Cities.  
 
Mouth Care Matters Program Pilots Virtual Class 
Staff worked with Iowa Caregivers to pilot the Mouth Care Matters full-day Zoom class as an 
instructor.  There were two, three and one half hour classes held on two different days.  Staff 
took part in the modification of the in person class modules to fit the Zoom style setting.  There 
were eight direct care providers working in long-term care facilities and home health settings in 
attendance.  Also in attendance were three other Mouth Care Matters instructors to give 
feedback to Iowa Caregivers.  
 
Strengthen, support, and mobilize communities, and partnerships to improve health 
 
Quad Cities Area Trauma-Informed Consortium Plans for Future 
Staff attended the December 2020 Quad Cities Area Trauma-Informed Consortium (QCTIC) 
meeting led by the Child Abuse Council (CAC).  While the funding for the QCTIC coordinator 
position at CAC has been eliminated, the QCTIC steering committee is continuing to meet.  
Survey feedback from QCTIC participants has been gathered and the steering committee is in 
the process of reviewing the information now to help inform how QCTIC operates going 
forward.  Trauma Informed Care (TIC) trainings will continue to be offered by CAC and other 
community agencies in the area.  Davenport Community Schools are currently in the process of 
completing district wide TIC trainings.  Additionally, CAC will continue to coordinate online 
Equity Speakers Bureau presentations that feature speakers from a diverse range of community 
agencies discussing equity..   

 
Scott County Oral Health Network 
The department’s I-Smile™ and I-Smile™ Silver coordinators hosted the first quarterly Scott 
County Oral Health Network meeting.  William Jackson, WGVV radio broadcasting, was the 
spotlight speaker and presented on the grant award received from Delta Dental Foundation to 
promote the importance of oral health in the black community.  The group brainstormed ideas 
for topics to share with this audience throughout the upcoming year.  I-Smile™ has a jingle that 
is currently being aired. 
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Discussion on Maternal Health Services with Pregnancy Organizations 
In an effort to promote the SCHD Maternal Health (MH) nursing and social work services, and to 
network with local community agencies, staff contacted Sarah Jansen, LCSW, Women’s Choice 
Center Social Worker, and Annetta Cooper, Pregnancy Resources Center Director.  Staff 
discussed the available SCHD MH services that include: Presumptive Eligibility Medicaid 
application assistance; depression, domestic violence and substance abuse screenings; 
psychosocial assessments; listening visits; linking to Scott County healthcare providers and 
community programs; breastfeeding support; and pregnancy and postpartum health education.  
The partner agency staff reviewed their services as well.  Working to maintain and strengthen 
community connections is essential to serving MH clients in Scott County.  

 
Scott County Kids Provider Panel/Clinical Review Committee Meets 
Staff attended the Scott County Kids Provider Panel/Clinical Review.  Amy Groth presented 
about Eagle View Behavioral Health Center.  The Center is a seventy-two bed, freestanding 
hospital for ages five and over that offers inpatient, partial hospitalization, and outpatient 
services.  David Bonde presented on the Scott County Juvenile Auto Theft Accountability 
Program.  He reviewed how this restorative justice program is based on an evidence-based 
model from Oakland, California.   
 
Community Partnerships Protecting Children Receives Program Updates 
Staff attended the January 2021 Community Partnerships Protecting Children meeting.  There 
were two spotlight agency speakers.  The first speaker was Heather Lamb who works in 
Prevention Education at Child Abuse Council (CAC).  CAC offers education on a range of child 
abuse related topics for teachers, parents, and the general public.  The second spotlight agency 
speaker was Todd Noack from Life Connections Peer Recovery Services.  They offer supportive 
services for individuals experiencing mental health and substance abuse addiction issues.   
 
National Children’s Dental Health Month Partnership with Scott County Library System 
The I-Smile™ Program is partnering with the Scott County Library System in February to 
celebrate National Children’s Dental Health month.  Each Friday, a toothbrush tip will be posted 
on their webpage, a grab-and-go activity will be available on February 15th, and later in the 
month, I-Smile™ will be hosting story time and providing a toothbrushing lesson.   
 
Create, champion, and implement policies, plans, and laws that impact health 
 
CDC Updates STD Treatment Guidelines for Gonococcal Infection 
The Center for Disease Control and Prevention (CDC) released the updated STD Treatment 
Guidelines for Gonococcal Infection, 2020.  Based on recent evidence, the increasing concern 
for antimicrobial stewardship, potential impact of dual therapy on commensal organisms and 
concurrent pathogens, continued low incidence of ceftriaxone resistance, and increased 
incidence of azithromycin resistance, CDC has revised the treatment regimen for gonorrhea.  
Staff sent a memo describing the changes to Scott County health care providers and revised the 
department’s STD clinic treatment standing orders. 
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NEMS-R Assessment at The Lucky Frog Bar and Grill 
Staff met with Tonya Lamphier, General Manager/Co-Owner at The Lucky Frog Bar and Grill in 
McCausland to discuss Nutrition Environment Measure Survey - Restaurant (NEMS-R).  The 
Lucky Frog Bar and Grill is updating its menu and is interested in promoting healthy options as 
the restaurant has assisted Milestone Area on Aging with Meals on Wheels during COVID-19.  
The NEMS-R assessment was completed and technical assistance to reduce barriers and 
increase healthy eating will be provided. 

 
Guidance on Community Design for Walking and Biking Provided 
Staff and Bi-State Regional Commission facilitated a series of meetings to provide guidance and 
technical assistance to improve community design to enable more walking and biking near 
Luther Manor and Luther Heights in Bettendorf.  The team shared walk audit and senior needs 
assessment results with Geifman First Equity (ownership of Bettendorf Hy-Vee).  Geifman First 
Equity explained current planning efforts to revamp the Bettendorf Hy-Vee parking lot and 
shared its willingness to collaborate on the Physical Activity Access project.  During a similar 
meeting with Cardinal Capital Management (ownership of Luther Manor and Luther Heights), 
they expressed interest in collaborating to improve pedestrian safety and access to Hy-Vee’s 
main entrance.  Technical assistance will continue to be provided. 

Utilize legal and regulatory actions designed to improve and protect the public’s health 
 
Immunization Audits Conducted 
In December and January, staff conducted audits of the schools.  This year, for the public 
schools, all records were brought to a central location in each district and a team of SCHD staff 
went to the one location for multiple days to audit the records.  The non-public school records 
were brought to the department to audit.  This process went well.  Final results are pending.  
Staff is also currently auditing child care and preschool records. 
 
Pre-Opening Inspections Completed 
A pre-opening inspection was conducted for a new tattoo establishment in Davenport.  Fusion 
Salon and Spa offers microblading.  

 
The downtown Davenport Y closed and a newly constructed facility opened on East 4th Street in 
Davenport.  The facility contains two swimming pools and a spa which were inspected by IDPH’s 
engineer before opening.  SCHD staff conducted a reinspection the week following the opening 
and found some of the noted deficiencies had not been corrected.  One critical safety violation 
included no instructions at the emergency phone on the pool deck. This violation was corrected 
at the time of the reinspection. 

 
Environmental Assessment Conducted 
Food service staff conducted an environmental assessment at a Bettendorf food establishment 
following an illness complaint affecting three individuals from two separate households.  One 
stool culture returned with a positive result for Norovirus.  An inspection of the establishment 
was completed, along with an interview of management regarding the facility’s policies and 
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procedures.  A full norovirus cleaning was completed in the facility.  No additional complaints 
regarding the facility were received. 
 
Iowa Department of Inspections and Appeals Presents Webinar of 2017 Food Code 
Staff attended a Iowa Department of Inspections and Appeals webinar about the 2017 Food 
Code.  In February, Iowa is moving from the 2013 to the 2017 Food Code.  The only major 
change is with the certified food protection manager (CFPM).  A facility can continue to 
employee only one CFPM if the following conditions are met:  

1. CFPM is a manager/supervisor; and 
2. Person-in-charge (PIC) demonstrates knowledge; and 
3. PIC demonstrates active managerial control. 

If at any time, any of these are marked out of compliance, then anyone who would be a PIC is 
required to become a CFPM within six months.  The webinar also discussed “food stands 
operated by a minor” which is a law that was passed in 2020.  This allows anyone under 18 to 
operate a food stand without a license and free from regulation if the stand is on private 
property, does not involve alcohol sales, and sells food that does not require temperature 
control (example-lemonade stand). 

 
Founded Food Service Complaints 

Facility Reason Complaint Status 
Harold’s Jack & Jill (Slagle’s), 
Northwest Boulevard, 
Davenport 

Water damage to ceiling & 
sanitation in meat 
department 

Sanitation resolved; 
monitoring issue with ceiling 

 
Temporary Events 

Event Number of Inspections Status 
Hand in Hand Chili Cook Off 12 Satisfactory 

 
Assurance 
 
Assure an effective system that enables access to the individual services and care needed to be 
healthy 

 
First Med Pharmacy Review 
In November and December, an average of two hundred inmates received an average of seven 
hundred and thirty-three prescriptions.  The use of generic mental health medication was at 
ninety-nine percent and overall medical prescriptions was at ninety-eight percent generic. 
 
Efforts to Link Individuals with Care Continue 
Staff continues to provide Presumptive Eligibility applications for pregnant women and families 
remotely.  Five pregnant women, two families, and two children were assisted and approved 
for immediate, temporary Medicaid in December.  Maternal health services were provided to 
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six pregnant and postpartum individuals.  In addition, staff assisted twelve adults with dental 
care coordination. 
 
Influenza and Tdap Vaccine Provided to Child Care Providers 
Staff offered free influenza and Tdap (tetanus, diphtheria, and acellular pertussis) vaccine to 
child care providers.  Forty-four influenza and five Tdap vaccines were given during December.  
Scott County Kids Early Childhood Iowa funds the vaccines.   

 
HIV and Hepatitis C Outreach Testing Conducted 
Outreach testing for HIV and hepatitis C (HCV) was offered in January and at Muscatine Center 
for Social Action and New Horizons substances abuse treatment program in Muscatine as part 
of the Integrated Testing Services grant extended service area.  Eight individuals were tested for 
HIV and seven for hepatitis C.  No new positive cases were diagnosed, but one individual who 
was previously positive for HCV and lost to care was interviewed and reconnected with a care 
navigator at the Project of the Quad Cities.  
 
Build and support a diverse and skilled public health workforce 
 
Tobacco and Mental Health Facilities Webinar 
Staff attended the webinar, The Other Epidemic Addressing Tobacco Use in Mental Health 
Facilities.  Working with behavioral health professionals is one of the goals for the Tobacco 
Grant and this webinar provided valuable information on connecting and making the case for 
using the Quitline Iowa Fax Referral System with clients in behavioral health settings.  
 
Training for Maternal Staff on the 4 P’s 
Staff attended Identifying and Intervening in Risk:  4 P’S Plus Behavioral Health Intervention 
training provided by IDPH, featuring Lauryn Muzny from the Iowa Children’s Justice Center.  The 
4 P’s Plus is a validated behavioral health screening instrument that is designed specifically for 
use with pregnant women.  It was developed by Dr. Ira Chasnoff, MD, a Chicago pediatrician 
who has focused on helping children who have been exposed to substances, before and/or 
after birth.  Staff will use it to screen clients for alcohol, tobacco, marijuana and illicit drug use, 
as well as, depression and domestic violence.  This tool will help staff to assess for potential 
issues and offer supportive and care coordination/referral services to clients as appropriate.  
Examples of screening questions included in sub-sections of the “4 P’s Plus” include:  

1) Parents-did either of the client’s parents have problems with alcohol or drugs?  
2) Partner-does the client’s partner have a problem with alcohol or drugs? 
3) Past-during the past two weeks, has the client felt down, depressed, or hopeless?

 4) Pregnancy-how many beers did the client drink in the month before she knew she  
                  was pregnant?   
 
Mental Health Listening Visit Training 
Staff attended the Listening Visit training provided by IDPH and led by Lisa Segre, Ph.D., from 
the University of Iowa College of Nursing.  Listening visits offer the opportunity for maternal 
health service providers to spend therapeutic time with a client while the provider and the 
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client process through issues that the client is dealing with in her life.  The emphasis of the 
listening visit service include: supporting the client so that she feels as if someone is actually 
listening to her; noting her strengths; being nonjudgmental and empathetic; and working 
collaboratively with the client to find solutions.  Service providers use the Edinburgh Postnatal 
Depression Scale (EPDS) to determine appropriateness of fit for the client to receive the 
listening visit service.  This training additionally offered information on: perinatal mood 
disorders; the listening visit model and barriers to service provision; how to effectively invite 
clients to participate in listening visits; reflective listening; and agency listening visit protocols, 
billing and associated paperwork.  A videotaped example of a listening visit was shown for the 
group.  Additionally, to finish the training process, staff completed a listening visit simulation 
via phone with another provider. 
 
Lactation Support During COVID-19 Webinar 
Staff watched the Navigating Lactation Support Programs in the Era of COVID-19: The Path 
Forward webinar provided by National Association of County and City Health Officials.  The 
webinar emphasized that breastfeeding is a public health priority in that it strengthens food 
security and boosts an infant’s immune system in the short term, as well as offers a potential 
reduction in chronic disease.  As such, reinforcing breastfeeding support programs is a key 
public health strategy.   
 
Racial and Ethnic Approaches to Community Health (REACH, funded by the CDC) offers 
culturally tailored interventions to address preventable risk behaviors and reduce chronic 
disease in disproportionately affected racial and ethnic groups.  Supporting nutrition and 
breastfeeding continuity of care is a REACH strategy.  The webinar provided several examples of 
the REACH initiative partnering with local agencies and federally qualified health centers to 
support and reinforce nutrition and breastfeeding continuity of care, especially during the time 
of the COVID-19 pandemic.   

 
Workplace Health Symposium 
Staff virtually attended the American Heart Association’s 3rd Annual Workplace Health 
Symposium.  The symposium highlighted strategies such as continuous quality improvement, 
connectivity using social media, and team building to improve health in the workplace. 
 
COVID-19 Webinars 
Staff continue to participate in weekly COVID-19 webinars hosted by IDPH.  One webinar is 
targeted towards long-term care providers, one is targeted towards vaccine providers, and 
another is targeted to local public health with an emphasis on epidemiology and disease 
information.  In addition, department staff continue to meet weekly with Scott County school 
leadership. 
 
Iowa Department of Natural Resources Webinar 
The Iowa Department of Natural Resources (DNR) hosted a webinar for county sanitarians in 
DNR Region 4.  Webinar topics included updates on private wastewater and private well 
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programs, public water supply regulatory updates, open burning, disaster clean-up and 
interesting case studies. 
 
Food Program Staff Member Standardized 
All Food Program staff must be standardized.  Mendell Smith is now a Food and Drug 
Administration (FDA) Standardized Food Inspector.  He successfully completed eight joint 
inspections which included a facility that feeds a highly susceptible population and a verification 
inspection of a facility that has a variance/hazard analysis critical control point (HACC) plan. 
 
Identifying Opioid Misuse Training 
Staff attended Identifying Opioid Misuse and the SBIRT training provided by IDPH staff.  The 
training provided a comprehensive overview regarding opioid and opiate use, including 
discussion surrounding: substance use as a public health issue; detailed information on 
different types of opiates and opioids and their impact on the body; barriers to treatment; 
using appropriate language for substance use terms; CDC guidelines for prescribing opioids for 
chronic pain in primary care settings and guidelines for maintaining a low health risk for opioid 
patients; medication assisted treatment (MAT) options like methadone and suboxone; other 
harm reduction strategies; and overdose risk factors, signs of overdose and overdose 
prevention.   
 
Additionally, the training offered information on the screening, brief intervention, and referral 
to treatment (SBIRT) process.  SBIRT is an evidence-based strategy to help identify and address 
the risky use of alcohol and other drugs.  This strategy offers a universal prescreening approach.  
Based on the prescreening, a provider can complete additional assessment as appropriate.  If a 
referral to treatment is recommended, the provider should give feedback about the screening 
results; assess the patient’s readiness to change; discuss goals and strategies for change; and 
arrange for the referral to follow-up care.  Maternal health staff plan to utilize the SBIRT 
process as a direct service for clients. 
 
Virtual Iowa Bicycle Summit 
Staff attended the 2021 Virtual Iowa Bicycle Summit to learn lessons on the latest bicycle 
facilities, technology, and programming.  This year, the Iowa Bicycle Summit showcased how 
COVID-19 and inequities have impacted walkability and bikeability around the United States.    
 
Presentation on Environmental Health Response to 2019 Flood 
Staff discussed Scott County’s Environmental Health response to the 2019 flood with the 
National Environmental Health Association (NEHA).  NEHA is revising the Food Safety in 
Emergencies national course to include recent examples of disasters and how food safety was 
impacted. 
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Improve and innovate public health functions through ongoing evaluation, research, and 
continuous quality improvement 
 
COVID-19 Vaccination Clinics 
The department hosted its first health care provider COVID-19 vaccination clinic on December 
30, 2020.  Clinics for health care workers continued to be held throughout January.  These 
clinics were organized in partnership with Scott County EMA and supported with staffing from 
Bettendorf Fire Department, Community Health Care, Genesis Health System, MEDIC EMS, and 
UnityPoint Health - Trinity.  After each clinic, staff working were asked about what worked well 
and what could be improved in an effort to streamline processes.  The average throughput time 
for individuals was calculated to assure that changes made did not negatively impact clinic flow. 
 
In December, Health Department staff, in partnership with Scott County Information 
Technology staff, began to test and advise the implementation of the department’s new data 
system, PrepMod, that can assist with coordinating COVID vaccination activities. The software 
has modules for organizing patient preregistrations, vaccine inventory, clinic scheduling, 
electronic documentation, and automated data entry into the state Immunization Registry 
Information System vaccine database.   
 
Build and maintain a strong organization infrastructure for public health 
 
Local Public Health Administrators’ Meeting Discusses Public Health Changes 
At the regional public health administrators’ meeting, Joy Harris from IDPH provided a 
presentation on the changes made to the Essential Services of Public Health.  Becky Nowachek 
reviewed Local Public Health Services contract information and shared that the Iowa 
Department of Human Services (DHS) and IDPH are participating in an evaluation of services 
provided to Iowans by both agencies.  They are working to identify clear, shared program goals; 
align and integrate programs, practices, and policies to improve delivery of services; and most 
effectively leverage funding sources.  The evaluation will also identify community-based 
stakeholders and other stakeholders to provide input and guidance to the departments’ 
programmatic and policy efforts; engage all levels of staff to inform the departments’ 
established goals and project plans; create an organizational structure optimizing delivery of 
services, supporting efficiency, and easing of work for staff; and integrating the departments’ 
programs and services with community and other available resources.   
 
Iowa Public Health Association Social Medial Community of Practice Group 
Staff joined the Iowa Public Health Association’s newly formed Social Media Community of 
Practice group.  It is a group of individuals who provide social media messages for local public 
health agencies, but does not include state agencies.  The goal is to learn from each other about 
best practices, and build upon each other’s messages.  The group will meet virtually monthly 
and all participants will have access to a google group where message templates can be shared.  
A presentation will be provided at each virtual meeting to learn from each other.   
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Meetings Attended by Staff-December 
Annetta Cooper, Pregnancy Resources Center 
Brooke Sweeney and Kathleen Richlen, City of Bettendorf 
Child Care Nurse Consultant Regional meeting  
City of Bettendorf Wellness Committee 
Environmental Protection Agency Food Recovery Challenge 
Food Rescue Partnership 
IDPH Tobacco Division 
Iowa Caregivers 
Iowa Public Health Association Advocacy Committee (2) 
Iowa Public Health Association Virtual Legislative Forum 
I-Smile™ and I-Smile™ Silver Site Visit 
Kevin Babb, PractiSynergy 
Live Lead Free QC 
National Environmental Health Association Emerging Food Trends Subcommittee 
National Environmental Health Association Food Safety Committee 
Oral Health Iowa Coalition 
PAPREN Parks & Green Spaces Workgroup 
PAPREN Transportation Workgroup 
PAPREN Workplace Workgroup 
Physical Activity Access 
Physical Activity Policy Research and Evaluation Network (PAPREN) Equity & Resilience 
Quad Cities Behavioral Health Coalition 
Quad Cities Earth Coalition 
Quad Cities Emergency Planning Committee 
Quad Cities Trauma Informed Consortium  
Quad City Community Health Assessment Steering Committee 
Ride the River 
River Way Steering Committee 
Sarah Jansen, LCSW, Women’s Choice Center 
Scott County Kids Provider Panel/Clinical Review 
Sylvia Navin, Molly Gosselink, and Katie McBurney, IDPH 
Tobacco-Free QC Community Education Workgroup 
Tonya Lamphier, The Lucky Frog Bar & Grill 
 
Meetings Attended by Staff-January 
Be Healthy QC 
Bi-State Regional Trails Committee  
Breast and Cervical Cancer Prevention Meeting 
Central High School ISTEP 
City of Bettendorf Wellness Committee  
Community Health Assessment Steering Committee 
Community Partnerships for Protecting Children (CPPC) 
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Food Contract County Conference Call 
Food Rescue Partnership meeting 
Health and Wellness Workgroup 
Iowa Environmental Health Association Membership & Marketing Committee 
Iowa Physical Activity and Nutrition Virtual State Engagement  
Iowa Public Health Association Advocacy Committee (2) 
I-Smile™ Coordinator Meeting (IDPH) 
Live Lead Free QC 
NACCHO Performance Improvement Workgroup 
National Environmental Health Association Emerging Food Trends Workgroup 
National Environmental Health Association Food Safety Committee 
PAPREN Parks & Green Spaces Workgroup 
PAPREN Transportation Workgroup 
PAPREN Workplace Workgroup 
Physical Activity Access meetings (3) 
Physical Activity Policy Research and Evaluation Network (PAPREN) Equity & Resilience 
Quad Cities Emergency Planning Committee 
Region 6 Local Public Health Administrators 
Region 6 Maternal, Child, and Adolescent Health Meeting 
Riverway Steering Committee 
Scott County Oral Health Network  
Social Media Community of Practice 
The Lucky Frog Bar and Grill 
Tobacco-Free QC Community Education Workgroup 
 
 
Attachment 1:  Reports from our database on education the department provided to the 
community, education the department provided to service providers, media inquiries and press 
releases/conferences 
 



Education provided  between November 1, 2020 and November 
30, 2020

Attachment 1

Education To: Presentation Date Total Audience Requesting Organization Description

Community

11/12/2020 50 Davenport NAACP Update on Coronavirus in the QC Area

11/16/2020 2 Scott County Kids Early 
Childhood Iowa

Safe Sleep

11/18/2020 7 Safer Foundation Tobacco, Teen Health, & Hand 
Washing

Service Providers

11/20/2020 1 Juvenile Detention Center Tuberculosis

11/20/2020 1 Juvenile Detention Center Bloodborne Pathogens
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Media Inquiries between November 1, 2020 and November 30, 
2020

Attachment 1

Request Date Nature of Request Request From Newspaper Radio Television

11/2/2020 CoVID‐19 Radio A St. Ambrose Unive

11/9/2020 CoVID‐19 Television WQAD‐TV8

11/9/2020 CoVID‐19 Television WHBF‐TV4

11/9/2020 CoVID‐19 Television WHBF‐TV4

11/9/2020 CoVID‐19 Television WQAD‐TV8

11/10/2020 CoVID‐19 Television WQAD‐TV8

11/16/2020 Covid‐19 Television WHBF‐TV4

11/16/2020 Covid‐19 Television WHBF‐TV4

11/17/2020 CoVID‐19 Television WQAD‐TV8

11/18/2020 CoVID‐19 Television WQAD‐TV8

11/19/2020 CoVID‐19 Television WQAD‐TV8

11/20/2020 CoVID‐19 Newspaper Des Moines Register

11/24/2020 CoVID‐19 Newspaper Other

11/24/2020 CoVID‐19 Television WHBF‐TV4

11/24/2020 CoVID‐19 Television KWQC‐TV6
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	Communicable Disease Program    A total of five thousand, one hundred and ninety communicable diseases were reported during December.  They included one case of campylobacteriosis, one case of giardiasis, two cases of hepatitis B, two cases of hepatit...
	In January, one thousand, eight hundred and fourteen communicable diseases were reported.  These include one thousand, eight hundred and three cases of COVID-19.  One case each of campylobacteriosis, cryptosporidiosis, pertussis, and Lyme disease, on ...
	Sexually Transmitted Disease Program Fifty-five individuals received sexually transmitted disease (STD) clinic services during December.  Five clients tested positive for chlamydia and six tested positive for gonorrhea at the Health Department’s clin...
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